
Remote / Mobile Extension

• A Pure Software feature that

– Extends SV8100 features and dial tone to Mobile Phones

– Provides mobile user with the power of an internal extension

• Software feature – NO ADDITIONAL HARDWARE OR LICENSING REQUIRED

– Remote Extensions behave like internal extension ports of the system but are 

linked to a specific external telephone. 

• Provides Flexibility to the user, and Increases Employee Productivity!



Remote / Mobile Extension - Receiving Calls

Outside Caller 

Dials 

214 262 1234

Ext. 

1234

TRUNK

Answered



Remote / Mobile Extension - Placing a Call

Dials 

214 262 PROX

Ext. 1234

Mobile User

Receives Internal  

Dial Tone

TRUNK



Remote Extension / Mobile Assistant Benefits

• One phone number and one voicemail box to check

– No more checking Voicemail on Desk Phone, Mobile Phone, 

Blackberry…!

• Enhances functionality of existing corporate sponsored Mobile phones

• Customer has to only call one number to get assistance!

• Low cost at home telecommuting solution

• Cost effective alternative to in-building wireless systems

• Leverage Mobile Business Plans available through Carriers


